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What is 
Social 
Media?



“I can’t wait to 
tell my friends.”

“I love this 
great new 
product… ”



“I can’t wait to 
tell my friends.”“I just read this 

great article… ”“I just read this 
great article… ”“I love this 

great new 
product… ”

“I can’t wait to 
tell my friends.”“I can’t wait to 

tell my friends.”



ValueValue

TribeTribe

Social ProofSocial Proof

InfluenceInfluence





Corporation Marketplace



Marketplace

Your Company

Social media is 
an approach, 
not simply tools 
and campaigns



Who 
moved my 
cheese?



http://www.flickr.com/photos/acme/2438556566/



http://www.flickr.com/photos/upsand/212946929/





What Social Media Can Do

Ø Get leads, prospects to notice you
Ø Create loyalty and repeat purchases
Ø Get your customers to spread the word
Ø Influence the marketplace or community
Ø Build credibility and trust (human face)
Ø Give you insight and learning
Ø Create competitive advantage





“ Rolodex on Steroids”



Value Network



Word-of-Mouth









“ Your brand is what Google says it is, 
not what you say your brand is.”

-Chris Anderson, Wired Magazine Editor



“ Dell sucks. Dell lies.”
Jeff Jarvis



Gary Vaynerchuk 
Wine Library TV

A Social Media Success Story: From a Single Liquor 
Store in New Jersey to a $30 Million Empire







The Old Ps vs. The New Ps
Ø Product
Ø Price
Ø Placement
Ø Promotion

Ø Persona
Ø Participation
Ø Publishing
Ø PageRankvs.



Social Media 
Small Business Goals

Ø Create connections and build relationships
Ø Optimize websites for improved search engine 

rankings, leading to increased traffic, inbound links 
and leads

Ø Establish professionals as experts, thought leaders 
and innovators

Ø Manage your brand online
Ø Grow smarter and faster than your competition



Denise Shiffman

Social Media:
Ø Brand audit
Ø Strategy development
Ø Training workshops

Phone: 949-388-5780
Email: denise@AgeofEngage.com
Blog: www.AgeofEngage.com

Marketing strategist, 
social media educator

Steve Averill

Marketing:
Ø OCBizBlog
Ø OCJobTalk
Ø Waxpoetix

Phone: 949-276-1876
Email: steve@ocbizblog.com
Blog: www.OCBizBlog.com

Marketing and media 
consultant


